
 

 

 

Terms & Conditions 
Last Updated: 14/04/2026 

 
1. Introduction  
 

Green With Healing refers to me, Nathaniel Trayfoot, (‘I’, ‘me’, ‘my’), a sole trader who specialises in 
holistic and complementary therapies. I am accredited with the International Practitioners of Holistic 
Medicine (IPHM) and am insured with Westminster Insurance.  
 
I operate and own my website: www.greenwithhealing.com (‘Website’), as well as any other related 
product/service that refers or links to these legal terms (‘Terms’, collectively, the ‘Assets’). 
 
These Terms set forth the terms and conditions under which you may use my Website and services as 
offered by me. This Website offers visitors information about my business. I use my Website to promote 
my business to prospective clients of holistic/complementary/massage therapy. By accessing or using the 
Website, or by contacting me for the purpose of being treated, you approve that you have read, 
understood, and agree to be bound by these Terms.  
 
If you do not consent, then you must discontinue use of the Website immediately and are prohibited from 
using the services I provide.  
 
It is recommended that you save a copy of these Terms for future reference. 
 
You can contact me using the following details: 
Post: 13 Harrow Road, Carshalton, Surrey, SM5 3QH 
Phone: 07538379642 
Email: greenwithhealing@gmail.com 
 
If it is necessary for me to contact you, I will do so by the email or telephone number you provide. 
 
These Terms, and any communications between us, are only in the English language. 
 
The information provided when using the Assets is not intended for distribution to or use by any 
person(s) or entity in any jurisdiction or country where such distribution or use would be contrary to law 
or any regulations or which would subject me to any registration requirements within such jurisdiction or 
country.  
 

2. Applicable Law 
 
These Terms and Conditions are governed by English law.  
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3. Intellectual Property 
 
I am the owner of the Website, including but not limited to the wording, photographs, logo, domain 
name, and any other media which has been designed by me and for the branding of my business 
(collectively, the ‘Content’). They are protected by copyright and trademark laws as well as other 
intellectual property laws. You agree not to sell, license, rent, modify, distribute, copy, reproduce, 
transmit, publicly display, publicly perform, publish, adapt, edit or create derivative works of the Content. 
 

4. Service & Acceptable Use 
 

There is no age restriction to using my Website, however, if you are under the age of 18, then your legal 
guardian must give written consent for you to be treated by me. You are not allowed to use my Website 
and/or receive treatment if doing so is prohibited in your country or under any law or regulation 
applicable to you. 
 
As a user/viewer of the Website, you agree to use it in a lawful manner, and not for any illegal purposes, 
including but not limited to: 

• Violating the intellectual property rights  
• Hacking the Website or transmitting computer viruses or malware 
• Theft of data, personal or otherwise 

 
If it is believed you are using the Website illegally, or in any other way which violates the Terms, I reserve 
the right to limit, suspend or terminate your access to the Website, including any legal steps necessary to 
support this.  
 

5. Commercial Terms 
 
The Website’s purpose is to provide information about the treatments I offer, pricing and how to contact 
me. I reserve the right to change any treatment or pricing displayed at any time as is necessary, and to 
correct any related errors that may inadvertently occur or come to my attention.  
 
Upon completion of my consultation form and agreement of what treatment(s) you shall receive, you 
consent to pay the agreed price, whether written or oral. I take payment after a treatment is completed at 
the agreed date and time with you, whether written or oral. You have the right to cancel an appointment 
with me at any time, however you must give reasonable notice.  
 
Gift cards/vouchers are valid for 1 year from date of purchase. 
 

6. Retention of Right to Change Offering 
 

I may, without prior notice, change the Assets; stop providing the Assets or any aspects of the Assets I 
offer; or create limits to the Assets. I may permanently or temporarily terminate or suspend access to the 
Assets without notice and liability for any or no reason. 
 

7. Indemnification 
 

You agree to indemnify and hold Nathaniel Trayfoot harmless from any demands, damages, losses, 
liability, claims or expenses (including legal fees), arising out of, or in connection with, your use or misuse 
of the Website or your violation of these Terms. 
 
 



 

 

8. Limitation of Liability 
 

To the maximum extent permitted by applicable law, in no event shall Nathaniel Trayfoot be liable for 
any indirect, punitive, incidental, special, consequential or exemplary damages, including but not limited 
to, damages for loss of profits, goodwill, use, data or other tangible or intangible losses, arising out of or 
relating to the use of, or inability to use, the Assets.  
 
Before you are treated by me, you must complete my consultation form which highlights your needs, 
requirements and any contraindications to treatment. Failure to do so will mean I cannot treat you and I 
may refuse to treat you.  To the maximum extent permitted by applicable law, in no event shall Nathaniel 
Trayfoot be liable for any indirect, punitive, incidental, special, consequential or exemplary damages, 
including but not limited to, damages for loss of profits, goodwill, use, data or other tangible or intangible 
losses, arising out of or relating to this refusal of treatment.  
 
To the maximum extent permitted by applicable law, Nathaniel Trayfoot assumes no liability or 
responsibility for any: 

• Errors, mistakes, or inaccuracies of the Assets or Content 
• Personal injury or property damage, of any nature whatsoever, resulting from your access to or 

use of the Assets 
• Any unauthorized access to or use of the secure servers and/or any and all personal information 

stored therein. 
 

9. Right to Change and Modify the Terms & Conditions  
 
I reserve the right, in my sole discretion, to make changes to these Terms when/if necessary.  
 
I will alert you about these changes by updating the ‘Last Updated’ date of these Terms at the top of the 
document, and you waive any right to receive specific notice of such changes. It is your responsibility to 
review these Terms to stay informed of any updates. You will be subject to and will be considered to have 
been made aware of and to have accepted the changes in any revised Terms by your continued use of the 
Assets after the date of any revised editions of the Terms are posted.   
 

10. Claims & Disputes 

If you believe that you have suffered a significantly detrimental health problem as a result of receiving a 
treatment from me, you must contact me as soon as possible. 
  

11. Severability 
 
If at any time any of the clauses or statements within the Terms are found to be inconsistent, 
unenforceable or invalid under applicable law, these clauses or statements will be deemed void and will 
be removed from the Terms when/if necessary. All other clauses and statements will not be affected by 
such removals and will remain active.  
 

12. Privacy Policy 
 
To view my Privacy Policy, which works in conjunction with the Terms, please visit the Website and click 
the Privacy Policy link in the footer.  
 
 
 
 



 

 

13. Disclaimer  
 
The treatments I offer are for the purposes of wellbeing and are complementary therapies. They should 
never be sought out or used to replace orthodox medicine and/or medical practice. If you believe you 
have a significant health problem, you should contact your GP and/or healthcare professional as soon as 
possible. I do not claim to be able to diagnose or cure any illnesses, diseases or health conditions.  


